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1. Introduction  

 
Burlington Junior School is a mainstream four-form entry setting. We believe that all children have a right to a 
full and rounded education, which will enable them to achieve their full potential. At Burlington Junior School 
we are proud of our strong inclusive values and ethos. We endeavour to meet the needs of all learners be it 
academic, emotional, physical or behavioural. 
 
All schools in the Royal Borough of Kingston follow a similar approach to meeting the needs of pupils with 
Special Educational Needs and are supported by the Local Authority to ensure that all pupils, regardless of 
their specific needs, make the best possible progress in school.  Information about how the Local Authority 
supports children with SEND in its maintained schools can be found in the SEND local offer at:  

 Local Offer website: https://kr.afcinfo.org.uk/local_offer 
 Email address for enquiries and feedback: mailto:sendlocaloffer@achievingforchildren.org.uk 
 Phone number for enquiries: 020 8547 4722  

This SEND information report sets out the way in which we support children with Special Educational Needs 
and Disabilities in our school.  

2. What is special education needs?  
 
The Special Educational Needs Code of Practice 2014 states that a child has SEN if they:  
a) Have a significantly greater difficulty in learning than the majority of others of the same age or  
b) Have a disability, which prevents or hinders them from making use of educational facilities of the kind 
generally provided for others of the same age in a mainstream school.  
The following four areas of need broadly define special educational needs:  

 Communication and interaction 
 Cognition and learning 
 Social, emotional and mental health  
 Sensory and/or physical needs  

 
3. What kind of provision for children with SEND is made at Burlington Juniors School? 

 

‘Building foundations for life’ 
Our Vision:  
Burlington Junior School inspires each individual child on their educational journey towards a lifelong love of 
learning and knowledge.  Our mission: Staff are committed to: 

 Providing a creative inspiring curriculum, that provides memorable learning experiences. 
 Guiding children on their educational journey towards personal and academic success. 
 Creating a safe, caring environment where everyone is happy and can achieve. 
 Working in partnership with our community to celebrate, respect and embrace our diversity. 
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We are committed to providing an appropriate and high quality education to all the children in our school. We 
believe that all children, including those identified as having Special Educational Needs, have a common 
entitlement to a broad and balanced academic and social curriculum, which is accessible to them, and to be 
fully included in all aspects of school life. We believe that all children should be equally valued in school. We 
strive to eliminate prejudice and discrimination, and to develop an environment where all children can 
flourish and feel safe. We are committed to inclusion.  
 

Special education provision is that which is additional to or different from the provision made generally to 
other children of the same age. This means that the provision goes beyond the usual differentiated 
approaches that are provided as part of the high quality personalised teaching that all children receive. It may 
be provided from within the setting or involve a range of specialist services. At Burlington Junior School we are 
able to support children with:  
 

 Autism  
 Specific learning needs  
 Physical difficulties and medical needs  
 Sensory needs  
 Social and emotional needs including ADHD and attachment needs 
 Speech and language and communication needs  
 Genetic disorders  
 Hearing impairment  
 Visual impairment  

 

Where other kinds of needs present with which we are less familiar, we are able to access specialist training 
and advice so that these kinds of needs can be met. 
 

4. Who can I talk to about my child’s difficulties with learning, SEN or disability? 
 
At Burlington Junior School we pride ourselves on open, honest and positive relationships with parents. If you 
are concerned about your child’s progress, please talk to us.  
 In the first instance, speak to your child’s class teacher.  
 If you require further information or support, please make an appointment to meet with the school SENDCo, 
Caroline Case at caroline.case@bjs.rbksch.org  or the school Assistant SENDCo, Lucy Duncombe at     
llduncombe@bjs.rbksch.org  or contact the main school office at admin@bjs.rbksch.org  
 You may also contact the Head Teacher, Pip Utting, by making an appointment via the main school office. 
If you still remain concerned you may choose to contact the SEND Governor, Mariam Uteem, who has 
responsibility for ensuring that the necessary support is provided for any child with SEND attending the school. 
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5. What will the school do if they have concerns about my child’s progress? 
 

We track children’s progress and attainment very closely and quickly identify if children are not making the 
expected progress. 
 

If we are concerned about your child in any area of the curriculum we will invite you to meet with us and listen 
to any concerns you may have too. We will then work together to plan any additional support your child may 
need.  
 

In line with the SEN Code of Practice 2014 we operate a graduated response to possible special educational 
needs, following the “assess-plan-do-review” model. This means that we plan and provide additional support 
for your child, which is reviewed on a regular basis. We aim to involve you at every stage of this process. If we 
feel your child may benefit from the support of outside professionals we will ask for your permission to make 
a referral. 
 

6. What different types of support are available for my child at Burlington Junior School?  
 

Class teachers offer excellent personalised classroom teaching known as quality first teaching, ensuring that 
learning is differentiated in order to meet the needs of the individual. All teachers are teachers of SEND. Your 
child’s class teacher will oversee, plan and work with children with SEND in their class.  
 

Wave 1 Intervention - Class teacher input 
 
As part of quality first teaching, class teachers will:  

 Have the highest possible expectations for your child’s progress. 
 Ensure that the progress and attainment of your child is closely tracked through on going assessment 

and that children making less than expected progress are identified.  
 Make necessary adjustments in class to help to ensure that all learners are able to access the 

curriculum.  
 Work with the SENDCo, the SENDCo Assistant, where appropriate, and outside agencies, to ensure that 

your child receives the relevant additional support/intervention.  
 Create a personal education plan for each of the autumn, spring and summer terms and share and 

review these with the child, parents and the SENDCo. 
 Conference children to help them identify next steps and build on successes. 
 Ensure that there is an ongoing and open dialogue about the needs of individuals and that parents, 

staff and professionals involved with the child are kept informed and updated.  
 Attend termly progress meetings to track the attainment and progress of the child.  
 Be vigilant and ensure that concerns are acted upon, swiftly.  
 Employ specific strategies, which may include visual, practical resources and support, and provide 

opportunities for overlearning. 
 Use additional adults effectively to support children’s learning, through prompting, scaffolding and 

modelling learning where needed to enable the children to become independent learners. 
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Wave 2 Intervention – Targeted support for individuals or small groups. 
 
Termly pupil progress meetings ensure that the attainment and progress of all of our children is closely 
monitored and that the need for intervention/support is identified quickly. At these meetings we make 
decisions to either put in place an intervention where it is required or remove it when progress has been 
achieved.  Intervention groups can take place inside the classroom or outside in group areas, these can vary in 
size from small groups or on a 1: 1 basis.  We are able to offer a range of support for children who have 
specific gaps in their understanding or area of learning. This might include: 
 

 Read Write Inc. – a structured phonics and reading programme. 
 Small maths or English group pre teaching or revisiting specific skills. 
 Speech and language support programmes – given to us by SaLT.  
 Colourful semantics- a structured approach to develop sentence building skills.  
 Narrative group – to develop key skills of identifying who, what, where, when, in stories.  
 Gross and fine motor skills programmes – occupational therapy and Jump Ahead activities. 
 Handwriting support – to develop hand strength, co-ordination and letter formation. 
 Lego therapy- an approach to develop turn taking and social skills. 
 Social skills groups to develop understanding of emotions and social conventions - such as the 

Talkabout package.  
 Self-regulation and emotional awareness skills -using The Zones of Regulation.  
 Precision teaching – to develop automaticity in recall of specific facts. 
 Quiet areas and individual concentration stations. 
 Vocabulary pre-teaching and word walls in classrooms. 
 ELSA – Emotional Literacy Support Assistants will run sessions on emotions, anxiety, self-esteem, 

building friendships, managing anger and loss, helping to children to learn to self-regulate and 
understand their emotions. 

 Circle of friends- to support developing friendships. 
 1 to 1 reading support or small guided reading sessions to develop reading skills. 
 Memory magic – to develop tricks in aiding memory recall. 
 Spelling support to develop strategies to learn spelling rules.  
 High frequency words – to develop quick sight recall of high frequency words to develop fluency in 

reading. 
 Toe by Toe - a programme for children struggling to decode.  
 Play therapy with a qualified play therapist to support emotional needs. 
 Touch typing – to develop proficiency in typing so that a chrome book can be used effectively to 

support learning, using www.typing.com. 
 

The impact of these interventions is continually monitored against progress made by the children over the 
course of the input.  
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Wave 3 Intervention – Specialist support for those with SEND 
 
This kind of provision is available for pupils who have been identified by the class teacher, the SENDCo and 
Assistant SENDCo, as having very significant needs, requiring extra specialist support in school. We may seek 
advice from professionals outside school such as an educational psychologist or speech and language 
therapist. 
 

If your child requires this level of intervention they will be placed on the SEND register at SEND school support 
level and will be closely monitored by the class teacher, the SENDCo and SENDCo Assistant.  When the school 
identifies the need for this sustained and specialist additional support to enable your child to make expected 
progress, we will invite parents to meet with us to draw up a personalised pupil passport and SEN support 
plan.  This plan will set out each term outcomes and targets identified for your child and the additional 
support they receive.  
 

7. How does the school communicate with me and my child about their special educational provision? 
 
If your child is receiving additional SEND support we will invite you to a review meeting at least three times a 
year where we will: 
 

 Discuss the effectiveness of the support 
 Review your child’s progress towards the agreed outcomes 
 Agree new targets for your child to work towards 

 

Your child will also be invited to these meetings so that they can contribute to the conversations and are fully 
involved in agreeing the desired outcomes/targets. Some of these review meetings will coincide with parent 
meetings and others will take place within the school day.  If a child is unable to attend the class teacher will 
spend time with them reviewing and setting new targets. 
 
Children with an EHCP (Educational Health Care Plan) will be fully involved in their termly and annual progress 
review meetings. They will be encouraged to give their views in preparation for the meeting and will be asked 
to comment on what has gone well for them, what they may need more help with and what they feel their 
next steps should be.  Younger children or those with little language will have opportunities to contribute their 
view through a variety of means using pictures and symbols. All children will be offered the opportunity to 
attend their own annual review.  
 
In addition to involving parents of children with SEND, we involve all parents in the life of the school in the 
following ways:  

 Parents are invited into school to hear children read or support in any ways in which they feel they 
have an expertise (i.e. cooking, art/DT). 

 Parents are invited to curriculum information mornings, throughout the year. 
 Parents are invited in to parent forum meetings, held termly.  
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 Termly, SEND Newsletter sent via SchoolComms and displayed on the BJS website. 
 Parents are invited in to ‘thank you’ assemblies, held annually.  
 Coffee mornings are arranged for parents of children with SEND, with guest speakers, promoted with 

posters, newsletters and personal invites. 
 Parents are invited into their child’s class for the morning, on a termly basis, to view their children 

learning in the classroom, with their peers.  
 Parents are invited to class assemblies.  
 Parent Rep meetings provide the opportunity for non-child specific issues to be raised.  
 Parents are welcomed to support on school trips and in class. 
 Special welcome days take place throughout the school calendar year, which target family members in 

our community, such as ‘Bring a Male’ and ‘Bring a Female’. A focus of curriculum information is 
shared, for example: How to best support your child with reading at home. 

 Our SEND Parent Champion circulates SEND information and provides support to other parents. 
 

8. What is an Education, Health and Care Plan and who can request one?  
 
From 1st September 2014 Educational Health Care Plans – (EHCP) replaced statements of special educational 
needs. All statements have been transferred to EHCPs.  
 

If your child has been identified as needing a particularly high level of individual support, which cannot be 
provided by the school’s allocated SEN budget, then you or we may ask the local authority (LA) to make a 
statutory assessment of your child’s needs. The LA will gather evidence from a wide range of professionals, 
parents, the school and the child. They will decide whether to write an EHCP for your child. The process takes 
20 weeks.  Schools must submit two terms of plan, do, review evidence to support this process.  
 
An EHCP will include: 

 A full description of your child’s Special Educational Needs and/or Disability 
 Your child’s views and the views of your family in Section A for a Kingston EHCP 
 The outcomes identified for your child to achieve by the end of their Keystage 
 The provision required to support your child to achieve their outcomes and also the way in which 

education, health and social agencies will work together towards the achievement of these outcomes.  
 

9. What specialist services and expertise are available at or can be accessed by Burlington Junior School? 
 
We have an excellent relationship with all external agencies and we regularly draw upon specialist advice from 
other professionals.  
Agencies and support we can access through referral include:  

 School based Family Liaison Officer – Mrs Deborah Capon  
 Educational Psychology Service from AFC and Head-ways 
 Speech and Language Service (SaLT) 
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 Occupational Therapy Service (OT)  
 Physiotherapy Services  
 Visual and Hearing Impairment Team (ESSI) 
 Child and Adolescent Mental Health Services (CAMHS)  
 Single Point of Access (SPA)  
 School nurse  
 Local GPs and specialist services e.g. diabetic nurse  
 Family support service  
 Play therapy – bought in by the school, Rebecca Olney  
 Mental Health Support Team (MHST): Hodman Keyre our well-being practitioner. As part of this early 

intervention work, we have access to drama therapy, art therapy and CBT specialists 
 ASD advice from specialist provisions in the borough  
 Educational Welfare Officer (EWO) 
 Early Intervention Team 

 
10. How will the school measure the progress of my child, all children and for children with SEND support 
and those with an EHCP? 

 
For All Children 

 From Year 3 to Year 6 pupils are assessed each half term in reading, writing and maths. Assessment 
shows if children are working towards, at expected or exceeding national expectations for their age 
group. The school’s assessment tracking system enables teachers to track small steps of progress 

towards these expectations.  
 At the end of each key stage and in Year 6, children are formally assessed using standard assessment 

tests known as SATS. 
 

For Children at SEND Support or with an EHCP. 
 All children at SEND support level will have a SEND Support Plan setting out short-term targets, which 

are reviewed, termly. In addition, the class teacher, SENDCo, Assistant SENDCo and members of the 
Senior Leadership Team via the school assessment system and pupil progress tracking meetings, 
monitor their progress.  

 The progress of children who are supported through an Education, Health and Care Plan are assessed 
in the same way as outlined above. In addition, their progress towards the outcomes and objectives 
outlined in their EHCP is monitored at a formal annual review, involving all the professionals working 
with the child.  

 If your child is receiving an additional intervention we may use other assessments. This will help us to 

measure, even more closely, the progress they make whilst undertaking the intervention. We aim to 

take a baseline measure and an end of intervention measure to track small steps of progress. 
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11. How does the school evaluate the effectiveness of its SEN provision? 
 

 Children are assessed carefully at the beginning and end of all interventions using appropriate 
screening tools. For some interventions this may involve obtaining a reading, spelling or maths age or 
standardised score for the pupil before and after an intervention. In this way the rate of progress can 
be ascertained and the effectiveness of the support evaluated. For other interventions an audit of skills 
may be conducted at the start and end of the intervention as a way judging progress. Alternatively, 
measures such as a Strengths and Difficulties Questionnaire and observation-based assessments may 
be used to evaluate progress of a particular intervention such as a nurture group or friendship group. 
Pupil self-review of skills acquired can also be used as a measure of progress.  
 

 All children at SEN support level and those who have an EHCP will have short-term targets set, relating 
to each intervention they are accessing. These will be set out in their personal passport.  We operate a 
plan, do, review cycle and we involve pupils in taking responsibility for setting and working towards 
targets. At the end of each term a judgment is made as to whether the child has achieved the target 
set for each intervention, 0 is expected progress, +1 more than, -1 less than expected. These are set 
out on provision mapper. This process helps the school to make judgments about the effectiveness of 
particular interventions. Class teachers, parents and pupils meet termly to discuss the progress of the 
provision put in place and the targets set, these are recorded on the personal plan.   The SENDCo and 
the Assistant SENDCo are responsible for monitoring the information gathered from assessments and 
evaluating effectiveness of SEN provision at Burlington Junior School. 

12. Who are the other people at the school who provide support to my child and family? 
 
Deborah Capon is our Family Liaison Officer/ELSA and is the first point of contact for issues relating to 
families. She can be contacted by telephone on 0208 942 2687  
 

13. How are teachers and teaching assistants trained to work with pupils with SEND and what support do 
they have? 

 
At Burlington we pride ourselves on the high level of support that we are able to provide for all of our children 
including those with SEND. We are committed to providing high quality continuous professional development 
for all staff. We regularly invest our resources in training staff to improve teaching and learning of all pupils 
including those with SEND, All staff take part in our appraisal process during which training needs are 
identified. 
 

 Our staff access on-going training to develop their skills in teaching and to broaden their knowledge in 
order to support the needs of all children. Training is provided through group sessions, peer/outreach 
support and/or through 1:1 work with a qualified professional or as part of our weekly staff 
development programme or INSET days. This training covers a wide range of areas including speech 
and language support, occupational therapy training, physiotherapy training, along with, 
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understanding and meeting the needs of children with ASD and ADHD. Recent training over the last 
few years accessed by teaching staff has included: high quality teaching, emotional coaching, Zones of 
Regulation and behaviour cycle and strategies, ASD supporting behaviours training;  retrieval practice; 
colourful semantics; vocabulary teaching; Read Write Inc – phonics training, occupational health 
training – to develop handwriting skills, mental awareness and use of strategies, and ongoing support 
for visual and hearing impairment, We are working on our silver award for attachment awareness 
training (Attachment Aware School Award (Bronze) achieved 2020-21).  

 Regular training on safeguarding and a weekly focus on behaviour to embed the school’s behaviour 
policy. 

 All staff receive Provision Mapper training  
 Training opportunities are identified for staff supporting those children with specific needs e.g. working 

closely with the visual impairment team, hearing impairment team or attending Early Bird Plus sessions 
with parents. 

 All of our teaching assistants have accessed speech and language specific training, phonics, Zones of 
Regulation, Colourful semantics,  Vocabulary pre-teaching, emotion coaching,  OT training and ASD 
training and further training opportunities continue to be sought. They meet weekly to share good 
practice, reflect and develop skills. 

 All of our teachers hold Qualified Teacher Status. Some of our staff are trained in specialist areas to 
       support special educational needs and we encourage staff to continually update their skills. 
 All services offer regular training and staff development opportunities for staff at Burlington.  
 Our SENDCo regularly attends the half- termly held local authority meetings to ensure that she keeps 

up to date with local and national updates.  
 In addition to our New Malden and Coombe SENDCo cluster group, which eight of our local schools 

attend, we all meet termly. This forum is an excellent platform for information sharing and support 
facility for our group of SENDCos.  

 The SENDCo has achieved a postgraduate National SENDCo Qualification.  She has also completed the 
advanced skills in dyslexia course run by the local authority. She has wide experience and knowledge of 
SEND, acquired over the last 30 years of teaching.  

 The Assistant SENDCo achieved her qualification in 2024. 
 

Our support staff have received training over the last few years in the delivery of the following: 
 

 Using Read Write Inc - Phonics and the Freshstart Programme for 1 to 1 tutoring 
 Emotional coaching 
 Zones of Regulation 
 Using YARC reading assessment tool  
 Social skills/Lego therapy / Zones of Regulation   
 Use of maths manipulatives  
 Colourful semantics  
 Supporting learners with spelling difficulties  
 Supporting learners with reading difficulties  
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 Working Memory  
 Positive play – OPAL training  
 Vocabulary training (speech and language) STAR approach 

 
Training is given to support staff when joining the school and is delivered by the SENDCo and/or other 
professionals as appropriate.  
 

 New teaching assistants are assigned to an experienced TA who acts as their mentor for the year. 
Furthermore, several staff have received specialist training in supporting children with social 
communication difficulties and Autism Spectrum Disorder and Attention Deficit Hyperactive Disorder. 
Some additional members of staff have received training in supporting children with speech and 
language delay. Speech and language experts within the local authority have provided this training. 
Some members of staff have received specialist training for visual impairment and the hearing 
impairment team, others have worked with OT and physios to deliver programmes defined. We have 
four Emotional Literacy Support Assistants who receive supervision from the Educational Psychology 
Service. We employ a play therapist and her role is to provide support for our children with social, 
emotional and mental health needs. 

 
14. How will the curriculum and environment be adapted to improve outcomes for my child with SEND? 
How is Burlington Junior school accessible for children with SEND? 

 

 Class teachers plan lessons according to the specific needs of all groups of children in their class, and 
will ensure that learning tasks are adapted so that your child can access their learning as independently 
as possible and achieve success. 

 Trained support staff can implement the teacher’s differentiated/adapted planning to support the 
needs of your child where necessary or to work with them in small groups or individually. 

 Specific resources and strategies will be used to support your child individually and in groups, for 
example the use of visual support or a social story. 

 Planning and teaching will be adapted on a daily basis if needed to meet your child’s learning needs 
and increase your child’s access to the curriculum. 

 Reasonable adjustments are put in place to support the needs of individual children. Examples might 
include offering sensory breaks, movement breaks, using technology to support learning or putting an 
individual behaviour plan in place for a child. We have dark sensory tents and well –being rooms to 
provide a calm space. These spaces can be used at lunchtimes and throughout the day for ELSAs, and 
nurturing groups. 

 Teachers create quiet, concentration stations and calm areas for pupils who find it hard to focus in a 
whole class situation.  

 We continually review our environment to ensure that it is adapted to meet the needs of all pupils. A 
nurture room has been created for children who need to take time out from class and, where needed,  



 

 13

15. What kind of support is available for my child’s emotional and social development? 

 
Burlington offers a nurturing environment where the wellbeing of children takes priority. Staff are vigilant 
about the needs of our children and offer a high level of pastoral support. Children are encouraged to speak to 
a trusted adult in school if they have concerns and/or are worried. Regular Circle Time and PSHE lessons 
(Personal, Social, Health Education) provide scope and opportunities for children to share any concerns they 
may have with adults in school. Assemblies in school are also planned around key themes that help promote 
children’s well-being. 
 

We have a systematic and effective approach to behaviour management. 
 All of our staff speak to children in a positive manner and recognise and praise them for the good 

choices that they make. 
 Our Personal, Social, Health Education (PSHE) curriculum is embedded through all that we do. Specific 

PSHE sessions are timetabled weekly. 
 Children are responsive to our high expectations and the rewards and sanctions that we use. Our 

Behaviour Policy highlights the strategies for behaviour management used across the school. Children 
know that we are working on being ready, respectful, and safe and have complied a child friendly 
behaviour policy and they regularly look at their class charters. 

 All behaviour, including that of a low-level nature is logged by all staff members completing a CPOMS 
incident, which is shared amongst key staff members. Our Head Teacher, Deputy 
Head, Assistant Heads and Family Liaison Officer monitor behaviour across the school and respond and 
support both staff and children in a timely and effective manner. We do not tolerate bullying in any 
form. 

 We make the most of opportunities to promote diversity and celebrate those that have overcome 
barriers to become successful. We have an annual diversity week in which we raise the positive, profile 
of a range of disabilities and needs.  As part of our attachment school award, we strive to help all 
children belong at Burlington Junior School. 

 Children on the SEN register are represented on our School Council, our House Captain system, Eco 
Monitors and Sports Leaders. 

 Our SENDCo, Assistant SENDCo, Family Liaison Officer and ELSA’s provide our children with nurture, in 
small groups and 1:1 time on a needs basis. They are visible around the school and have acute 
awareness of the children’s needs.  They work closely with children, parents and staff. 

 We create personalised, 1 to 5 scales or Zones of Regulation charts for some pupils to help them 
identify their emotions and reactions and develop strategies to help them self-regulate their emotions. 
We use the language of Zones of Regulation to help everyone talk about how they feel and strategies 
they will use. 

 We model restorative justice approach to help children repair difficult situations. Children are asked to 
reflect on incidents using the Zones of Regulation and visual restorative justice prompts. 

 The school has four Emotional Literacy Support Assistants (ELSAs) who support the emotional 
wellbeing of our children. 
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 We have one Drama Therapist, whose focus is to work with identified children, who require additional 
emotional support once a week. Our drama therapist liaise with the parents of those whom they 
support. 

 We work with Mental Health in Schools Team (MHST) to provide a range of early interventions, 
supporting parents with challenging behaviour and anxiety in children. Accessing drama therapy and 
art therapy; running workshops and class sessions to support needs as identified. 

 We have a calm area in each classroom and sensory tents as a safe and calming place for pupils to use 
if they become over-stimulated or upset.  We have sensory stations located outside classrooms for 
children to regulate and return to class. 

 
16. How will my child be included in activities outside the classroom? 

 
‘Reasonable adjustments’ may need to be made in order for children with SEND to access extra-curricular 
activities and trips. This will be achieved in discussion with parents and carers. If pupils require additional 
support to prepare them for an extra-curricular activity, school trip, residential trip or change to the timetable, 
careful plans are put in place. We are thorough and rigorous in our efforts to ensure that children with SEND 
are able to access trips including residential trips in the full knowledge that they will feel safe and happy away 
from home. We do this by meeting with parents prior to any school visit to enable us to capture any 
requirements needed for their child to make the event successful. We encourage all our pupils to participate 
in the wider curriculum. 
 

17. How will the school support my child with transitions when they are moving to a new class or school? 
 
At Burlington we strive to make transitions for our children as smooth as possible. We are aware that for many 
children, including those with SEND, transition times can be times of great anxiety. As a result, we ensure 
transitions for children both from Year 2 from Burlington Infant and Nursery school and from Year 6 to 
Secondary Schools or simply from one class to the next are thoroughly planned for, with time to get to know 
new surroundings and teachers. We consider the needs of all the children. 
 
If your child is moving to another school: 
 

 We will contact the new school’s SENDCo and ensure he/she knows about any special arrangements or 
support that will need to be made for your child.  

 We will make sure that all records about your child are passed on as soon as possible.  
 
When your child is moving classes in school:  
 

 We take time to speak with parents and children about the transition that is to take place. We take this 
opportunity to find out what might help during transition.  

 We use social stories and comic strip conversations to prepare children for times of change.  
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 We arrange visits to the new school and ensure that key areas are visited and that staff are available to 
meet with and to talk to parents and their child. Child have several opportunities to visit their new 
school. 

 We hold transition meetings with parents and new teachers.  
 Teachers have a comprehensive handover session with the teacher of the class that is due to receive 

our children.  
 

Transition to Secondary School:  
 

 Our SENDCo completes transition information sought by secondary schools and written information we 
hold about the child on the SEND register is handed over, securely, to the new feeder schools.  We also 
send information electronically via the secure system Egress. She also contacts the SENDCo of 
secondary schools to talk through the information to help ensure a detailed transition for the SEND 
children.  

 Children with specific needs move on with a personal passport containing all of the important 
information that staff should know about them. This includes information key to help the transition 
process smoother for them. 

 If your child has an EHCP transfer options will be discussed at their year 5 annual review and their EHCP 
will be updated with KS3 objectives ready for transfer. Parents are strongly advised to visit secondary 
schools before making a choice by the end of the Summer term of year 5. 

 If the child requires additional support or outside agencies are involved, we strive to ensure it is in 
place before the pupil starts.  

 Transition meetings take place in the Summer term. In cases where the child is moving to a new school, 
the SENDCo from that school will be present. We can arrange additional visits for the children to help 
with transition.  

 All children transitioning within or into Burlington will be able to download the school prospectus from 
our school website: Burlington Junior School Prospectus which tells them all about our school, their 
class and our support staff. 

 

18. How does the governing body involve other agencies including health, social services, local authority 
support services ad voluntary organisations in meeting the needs of pupils with SEND and their families? 

  

 At Burlington Juniors we engage with a wide range of outside agencies in meeting the needs of 
children with SEND and their families. We are able to access health support for our children through 
direct referral to speech and language therapy and occupational therapy services. We can also access a 
range of other health referrals through our attached school nurse and health visitors to involve 
professionals such as community pediatricians and dieticians. 

 We are part of the Mental Health School Team (MHST).  We have a well-being practitioner attached to 
our school – Hodman Keyre.  We make referrals for parental support on a rolling programme and are 
able to access additional therapeutic support for 1 or 2 children.  We organise regular MHST 
parent/carers workshops and promote the MHST webinars that provide parents/carers with additional 
support. 
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 Where we are concerned about a child’s wellbeing or if there are safeguarding issues, we make 
referrals to the Single Point of Access (SPA) requesting the involvement of relevant professionals. The 
school routinely works alongside professionals from social services to support families of children with 
SEND. 

 Where there are concerns about a child’s development or social and emotional issues we are able 
request the involvement of the Child and Adolescent Mental Health Services (CAMHS) for support and 
onward referral.  

 The school is always open to working with voluntary bodies, such as Young Carers to support children. 
In addition we signpost parents to local organisations who can provide independent support and 
advice relating the SEN and disability. Links to these organisations can be found at the end of this 
document. 

 The school buys into the local authority for Educational Psychology support and uses Head-ways for 
their Educational Psychology Services. 

19. What are the arrangements for handling complaints about SEND? 

 
 We sincerely hope that we will be able to work successfully with you to meet your child’s additional 

needs. However, if after consulting with your child’s class teacher, the SENDCo and Head Teacher, you 
are not satisfied you may wish to follow the complaints procedure which can be found on the school’s 
website.  

20. Where can I find further information about how my child will be supported in school? 
 

We can provide you with further details about the support services available to you and your child beyond the 
school. If you would like further information do contact Mrs Case, school SENDCo or Miss Duncombe, 
Assistant SENDCo and take a look at the links below.  

The Local Offer is a website that provides information on local services and support available for families 
including children and young people aged 0 - 25 years with special educational needs or disabilities. Please 
note: families from outside the boroughs of Kingston and Richmond will need to refer to the SEND Local Offer 
in their home local authority. 

https://kr.afcinfo.org.uk/local_offer 
 
The Richmond-Kingston SEND Information, Advice and Support Service (SENDIASS) managed by the national 
charity Kids, is friendly team of local advisors who offer impartial advice and support on all matters relating to 
Special Educational Needs and or Disability. This service is for parents/carers who have a child/children up to 
the age of 25 that has/have a Special Educational Needs and young people aged 16 -25 who have Special 
Educational Needs.  Their aim is to enable you to make informed decisions. They provide impartial, 
confidential advice and information for families around Education, Health and Care.  KIDS operate an open 
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referral system.  Parents can ring or e-mail to make a referral into the service - if your call is not answered, 
please leave a message and they will return your call.  This service is free- contact details are below 

KIDS Richmond and Kingston SEND Information, Advice and Support Service (SENDIASS)  

 Phone : 0808 164 5527  
 Website:   https://www.rksendiass.co.uk/ 
 email: info@RKsendiass.co.uk  

Kingston Young Carers: https://kingstoncarers.org.uk/young-carers/ 
 

 

 

 

 

 


